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Enterprise A&A is the State of Iowa's shared logon service. 

It handles user registration, account management (like changing and recovering passwords) and simple privilege management
functions.

Quick Stats
• As of March 1, 2013, there are more than 26,500 State accounts (employees and contractors), and over 618,000 citizen/

business accounts active in the system.
• The service provides these accounts to over 220 different applications for thirty different State agencies.
• There are approximately 500,000 logons per month. 

Basic Resources
Follow these links for the most commonly-requested information: 

• Enterprise A&A Roadmap
• Enterprise A&A User Guide
• Administration
• Service Desk Support Scenarios
• New App - Customer Setup Request
• Developer's Guidebook
• Current Downloads
• Community Contributions
• Terms of Service

Mailing Lists
Anyone can subscribe to the following mailing lists to receive ENTAA information. The list archives are also searchable online. 

• Notices List - For informational purposes on updates, outages, meetings 
• Stats List - For distributing usage and support stats

V3 - Reported App Issues
Click here to view Apps that have issues with A&A V3

Getting Help - Report and Issue
For anything not covered here, or if you're having trouble using Enterprise A&A, contact the Service Desk for assistance.

• URL: https://help.iowa.gov/create_incident.do 
• Phone: (515)281-5703 (local) or 800-532-1174 (toll free)
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